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Preface 

 

This workbook is produced as part of the Erasmus + project titled ILTERG, "International Language Teacher Education 

Research Group" (no: KA203-035295), funded by the Turkish National Agency.  

 

The workbook is intended for prospective English teachers who are preparing to enter the profession and will be teaching 

English to non-native speakers. This resource can be valuable for school experience courses which are offered in the fourth 

year of teacher education programmes to help student teachers deepen their perspectives about the contexts they will be 

working at. In this workbook, we present cases of 52 non-native novice English language teachers working with diverse 

student populations in different regions of Turkey and Poland, such as the Eastern, South-Eastern, Black Sea, Marmara, 

Pomeranian, and Slupsk regions.  

 

This collection represents an examination of socio-culturally different cases in terms of learners, parents, heads, teaching 

materials, and collaboration with teachers of other subject matter and school counsellors. Both Turkish and Polish teachers 

and other non-native teachers will be able to find similarities in their own teaching contexts. Each case reflects the story of 

an English language teacher trying to cope with challenges in the workplace.  

 

To this end, first, each case is introduced in its own context in the form of a problem solving task. Each case can be analysed 

individually, in pairs or in groups. Second, the case is surrounded by several specific questions developed to engage teachers 

and student teachers in thinking about the case, analysing the problem regarding contextual differences, and finding a 

solution. These questions need to be addressed and discussed in pairs or groups in school experience/practicum courses. It is 

the supervisors’ role to guide pair and group discussions in this stage, add alternative leading questions, share anecdotes 

from their own practicum contexts, and/or guide student teachers to perform each case through role-play. While addressing 

and discussing, it is recommended to take notes in order to reflect on the case in the third stage. This stage requires student 

teachers to write self or group reflection papers about the knowledge they have gained from each case, how the knowledge 

has contributed to their skills in decision making, problem solving and understanding teaching, and how their future 

teaching practices may be shaped by these cases.  

 



Each of the cases provides the audience with interesting data that may be useful in creating relevant professional 

development opportunities for teacher candidates, teachers and teacher educators. We would like to thank all the 

participating novice English language teachers who continue their adaptation into school culture in various areas of Turkey 

and Poland.  

 

Regards,  

 

Sumru AKCAN  

Boğaziçi University 

 

Müzeyyen Nazlı GÜNGÖR  

Gazi University  

June 25, 2018 

 
 

 
 
 
                   
        
 
 
 
 
 
 
 
 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Case 1: A reluctant student did not do his homework for 

three weeks in a row and always made excuses. The parent 

was very angry because I revealed to her daughter that we 

had talked about her incomplete homework sheets. Of 

course, I was sad. With the collaboration of the Grade 1 

assistant principal and her coordinator, I explained to the 

parent the importance of parental cooperation for students’ 

academic and social development. Individual parents’ 

meetings are significant for student development. 

Collaboration with the school administration is essential in 

making suggestions for conflict resolution. 

1. What is the 

challenge? 

 

3. How much 

homework 

should be 

assigned to this 

age group? 

 

4. What is the 

role of parental 

cooperation in 

young learner 

classrooms? 

 

6. What are the 

motivational 

factors for 

students to do 

their homework? 
5. What would 

your attitude / 

approach towards 

the student be? 

 

1. .............................................................................. 

.................................................................................. 

2. .............................................................................. 
.................................................................................. 

6. .............................................................................. 

.................................................................................. 

3. .............................................................................. 

.................................................................................. 

4. .............................................................................. 
.................................................................................. 

2. What could 

be the reasons 

for the 

challenge? 

 

5. .................................................................................................... 

 ....................................................................................................... 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. What could 

be the reasons 

for the 

challenge? 

 

Case 2: In a secondary school in the Marmara region of Turkey, I 

started introducing myself in L2 and continued in that way. Speaking 

in the target language from the beginning caused frustration among 

students because they could not understand me even though I 

simplified my statements. I was so surprised to see that the secondary 

school students were not proficient in L2. I hung up classroom rules 

with visuals on the notice board, brought visuals related to target 

vocabulary items for each unit, and went on using L2 in the 

classroom. This enabled students to observe my consistency in the 

use of L2 and to help them get used to hearing L2. I think if the 

previous teachers had persisted in the use of L2, the students would 

have felt more comfortable and their proficiency level would have 

been higher. I realized that establishing classroom rules at the 

beginning of the term and following them consistently affected 

students’ behaviour positively. I negotiated the issue with colleagues 

who were older and more experienced than me. This helped me 

overcome the feeling of shock and led me to take decisions about my 

teaching techniques. This incident contributed to my patience and 

ambition in teaching. 
 

3. What would 

your first 

reaction be? 

 

4. What would 

you do in this 

case? How 

often and 

when do you 

use L2 in the 

classroom? 
6. How would 

you feel at that 

moment? 

 

5. In which 

cases do you 

think L1 can be 

used with 

young learners? 

1. .............................................................................. 

.................................................................................. 

2. .............................................................................. 
.................................................................................. 

6. .............................................................................. 

.................................................................................. 

5. ....................................................................................................... 

 ....................................................................................................... 

3. .............................................................................. 

.................................................................................. 

4. .............................................................................. 

.............................................................................. 

1. What is the 

challenge 

here? 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Case 3: I was angry at one of the students 

for smoking his electronic cigarette in the 

prep class at a university so I warned him 

harshly. I thought about the issue in detail 

and found that I had been too polite and 

seemed inexperienced in front of the class. 

I think I should have been more 

determined and strict on the classroom 

rules on the first day of school. I cannot 

estimate what kind of management 

problems I will face, but I believe that 

sample problems and solutions should be 

provided to us through video-recordings or 

anecdotes from different school contexts 

in pre-service training. 

 

1. What is the 

challenge? 

 

2. What could 

be the reasons 

for the 

challenge? 

 

3. What would 

your first 

reaction be? 

 

4. What 

precautions 

could have been 

taken? 

 

6. What would 

your attitude / 

approach 

towards the 

student be? 

 
 

5. Whom would 

you consult? 

1. .............................................................................. 

.................................................................................. 

2. .............................................................................. 
.................................................................................. 

6. .............................................................................. 

.................................................................................. 

5. .................................................................................................... 

 ....................................................................................................... 

3. .............................................................................. 

.................................................................................. 

4. .............................................................................. 
.................................................................................. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Case 4: In grades 6 and 7, the focus of 

most students is on the national exams 

and they are studying for multiple 

choice type exams. So, they do not care 

about the communicative functions of 

the language. Some students do not 

even listen to me attentively. I feel 

unsuccessful in teaching English to 

young learners. 
 

1. What 

techniques do 

you use with 

young 

learners? 

 

2. What is the 

challenge 

here? 

 

3. What would 

your first 

reaction and 

action be? 

 

4. Are you good at teaching 

English to young learners? 

What kind of problems do 

you experience in teaching 

English to them? 

 

5. How would you overcome 

this challenge? 

 

6. Why do students and 

teachers experience the 

clash between the 

national testing policy 

and communicative 

language teaching 

methodology? 

schools in Turkey? 

1. .............................................................................. 

.................................................................................. 

2. .............................................................................. 
.................................................................................. 

3. .............................................................................. 

.................................................................................. 

4. .............................................................................. 

 

5. .............................................................................. 

6. .............................................................................. 

 ................................................................................. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

6. How  

should the teacher 

have behaved? 

Case 5: In order to motivate students 

toward the lesson, I use competitions, 

make vocabulary quizzes, and check 

homework regularly. I give them 

weekly points according to their task 

completion and the results of 

competitions. The one who gets the 

highest score receives a small gift 

from me. This caused frustration and 

rivalry between them. Some students 

even felt discouraged and 

unsuccessful. 

2. What could 

be the reasons 

for the 

challenge? 

 

1. What is the 

challenge in 

this case? 

 

3. What would 

your first 

reaction and 

action be? 

 

4. Why do you 

think the 

“competition 

technique” did 

not work in this 

context with 

young learners? 

 5. What is the 

role of the 

teacher here? 

1. .............................................................................. 

.................................................................................. 

2. .............................................................................. 
.................................................................................. 

6. .............................................................................. 

.................................................................................. 

5. ....................................................................................................... 

 ....................................................................................................... 

3. .............................................................................. 

.................................................................................. 

4. .............................................................................. 
 ................................................................................. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Case 6: Although 8th graders in my English 

class misbehaved towards me as a female 

English teacher, they were quite silent and 

listened to their male teacher in another 

subject. I used many techniques, yet I learnt 

that a teacher’s gender can shape student 

behaviours in either a positive or negative 

way. I believe in the necessity of a “values 

education” course at primary, secondary 

and high school levels to emphasise the 

importance of being respectful in society. 

1. What is the 

challenge? 

 

2. What could the 

reasons for the 

students’ reaction 

be in this case? 

 

3. How would 

you cope with 

this challenge? 

 

4. Do you think 

“values 

education” will 

work in this 

case? 

 

6. What 

precautions 

should be taken? 

  

5. Whom would 

you consult? 

1. .............................................................................. 

.................................................................................. 

2. .............................................................................. 
.................................................................................. 

6. .............................................................................. 

.................................................................................. 

5. ....................................................................................................... 

. ....................................................................................................... 

3. .............................................................................. 

.................................................................................. 

4. .............................................................................. 

.............................................................................. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3. How can pre-

service teachers be 

better prepared for 

diverse teaching 

contexts? 

Case 7: In the town where I worked, students 

and parents placed low value on learning 

English. Therefore, students were unwilling to 

participate in the course and parents were 

reluctant to attend parents’ meetings. I was 

upset at seeing the students’ unwillingness. In 

eastern Turkey, the teaching atmosphere and 

students are different from the practicum 

context we experienced in Ankara. I think this 

gap is a problematic issue for most novice 

teachers. So, I think fourth year pre-service 

teachers should be offered opportunities to 

observe socially and culturally different 

contexts and understand these differences. 

2. Do you think 

practicum course 

content prepares 

you for the socio-

culturally diverse 

regions in 

Turkey? 

 

4. How could these 

novice teachers be 

motivated in such 

cases? 

5. What kind of help 

would be useful for 

these novice 

teachers? 

 

 
4. ............................................................................... 

 

5.................................................................................. 

3. ....................................................................................................... 

....................................................................................................... 

1. .............................................................................. 

 .............................................................................. 

1. How could pre-

service teachers be 

informed about 

classroom 

realities? 

 

1. .............................................................................. 

.................................................................................. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Case 8: A first grade boy with 

superior abilities rarely participated 

in the lessons and he wanted to read 

books, instead.  He was naughty, 

too. He was running around the 

class all the time. 

1. What is the 

challenge? 

 

2. What could 

be the reasons 

for the 

problem? 

 

3. What would 

your first 

reaction and 

action be? 

 

4. How would 

you cope with 

the challenge? 

 

6. What would 

your attitude / 

approach 

towards the 

student be? 

 
 

5. Do you think 

collaboration with 

the parents and the 

school counsellor 

may be useful? 

1. .............................................................................. 

.................................................................................. 

2. .............................................................................. 
.................................................................................. 

6. .............................................................................. 

.................................................................................. 

5. ....................................................................................................... 

....................................................................................................... 

3. .............................................................................. 

.................................................................................. 

4. .............................................................................. 

.............................................................................. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Case 9: One of the students at 

prep school at a university 

expressed his love towards me in 

his writing assignments. 

Although I kept my professional 

attitude, I was afraid. Yet, I 

analysed the situation carefully 

and acted properly. 

2. How would 

you behave in 

such a case? 

 

4. Why do you 

think the young 

teacher 

experienced 

such a case? 

 

 

3.  How would 

you feel in such a 

case? 

1. .............................................................................. 

.................................................................................. 
2. .............................................................................. 
.................................................................................. 

4. .............................................................................. 

.................................................................................. 

3. .............................................................................. 
 ................................................................................. 

1. What is the 

challenge here? 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Case 10: One of the 1st graders thought that he was 

a wolf and was barking in the class. I was 

desperate and unsuccessful in capturing his 

attention during the lesson. So, I negotiated with 

the school counsellor and the class teacher. 

Together we figured out that he loved fiction 

books and decided to choose teaching materials 

accordingly. I came to the point that first I needed 

to understand the problem deeply and have an 

intimate relationship with the student and other 

subject teachers to solve the problem. 

1. What is the 

challenge? 

 

2. What could 

be the reasons 

for the 

challenge? 

 

3. What would 

your first 

reaction and 

action be? 

 

4. How would 

you approach the 

child? 

 

6. Do you think such 

a situation may be 

related to the 

characteristics of this 

age group? What 

kind of help do the 

child and the teacher 

need? 

 

 

5. Whom would 

you consult? 

1. .............................................................................. 

.................................................................................. 

2. .............................................................................. 
.................................................................................. 

6. .............................................................................. 

.................................................................................. 

3. .............................................................................. 

.................................................................................. 

4. .............................................................................. 
.................................................................................. 

5. .............................................................................. 

.................................................................................. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Case 11: 10th graders in a state high 

school did not practice English 

during the activities although they 

found the topic interesting. They 

did not see any value in developing 

communication skills because they 

were not used to student-to-student 

interaction in English. I felt 

disappointed and frustrated to have 

to warn them again and again. 

1. What is the 

challenge? 

 

3. Why do you 

think students 

are unwilling to 

communicate 

in English? 

 

4. How would 

you cope with 

this 

unwillingness? 

 

6. What would 

your attitude / 

approach 

towards the 

student be? 

 

5.  What are 

sources of 

motivation for 

teenagers? 

1. .............................................................................. 

.................................................................................. 

2. .............................................................................. 
.................................................................................. 

6. .............................................................................. 

.................................................................................. 

3. .............................................................................. 

.................................................................................. 

4. .............................................................................. 
 ................................................................................. 

5. .............................................................................. 

.................................................................................. 

2. What could be 

the reasons for 

the challenge? 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. What is the 

challenge? 

 3. How should 

the teacher 

have behaved? 

 

4. How would 

you cope with 

such a case? 

 
6. What would 

your attitude / 

approach 

towards the 

student be? 

 

 

5. What other 

themes could have 

been chosen as an 

argumentation? 

1. .............................................................................. 

.................................................................................. 

2. .............................................................................. 
.................................................................................. 

6. .............................................................................. 

.................................................................................. 

5. ....................................................................................................... 

....................................................................................................... 

3. .............................................................................. 

.................................................................................. 

4. .............................................................................. 

.............................................................................. 

2. What could 

be the reasons 

for the 

challenge? 

 

Case 12: I chose “politics” as a debate 

topic with prep level young adults in 

one of the English speaking classes. 

However, the debate turned into a 

fight and I could not do anything to 

stop them. Then, I thought that I 

needed to be more careful while 

choosing topics and be more sensitive 

to their profile. 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. What is the 

challenge 

here? 

 

3. What can be 

done to cope 

with this 

challenge? 

 

Case 13: 5th grade students in a village in 

Southern Turkey were resistant to learning 

new things in English, especially topics like 

tourism, culture, and festivals. I was 

shocked by the prejudice students felt 

against cultural differences. First, I 

questioned myself about whether I had done 

something wrong, but then, I noticed that 

the environment in which students were 

raised caused such prejudices against 

differences and new experiences. I think it 

is important for teachers to raise open-

minded students even if the environment is 

not suitable. We should never give up 

teaching new and different topics. English 

language is not only learning a subject but 

also gaining new perspectives toward life. 

So, integrating intercultural elements is 

quite important for younger levels. 

2. What could 

be the reasons 

for the 

challenge? 

 

4. How would 

you overcome 

resistance and 

unwillingness 

in young 

learner 

classrooms? 

 

5. How would 

you feel in this 

case? 

 

1. .............................................................................. 

.................................................................................. 

2. .............................................................................. 
.................................................................................. 

5. .............................................................................. 

.................................................................................. 

3. .............................................................................. 

.................................................................................. 

4. .............................................................................. 

.............................................................................. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

\ 

Case 14: One of the 3rd graders did not 

wait in the right place while I was trying to 

line up them for a show. So I touched the 

student’s arm and he cried “Don’t touch 

my arm!” because he was disturbed. I 

talked to another teacher at school and 

realised that some students can be 

sensitive to touching and want to be taken 

seriously. 

1. What is the 

challenge? 

 

3. How should 

the teacher 

have behaved 

in this case? 

 

4. How can 

classroom 

management 

problems be 

coped with in 

such a case? 

 

1. .............................................................................. 

.................................................................................. 

2. .............................................................................. 
.................................................................................. 

5. ................................................................................................... 

....................................................................................................... 

3. .............................................................................. 

.................................................................................. 

4. .............................................................................. 
.................................................................................. 

2. What could 

be the reasons 

for the 

challenge? 

 

5. What would 

your attitude / 

approach towards 

the student be? 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Case 15: One of the 5th graders was not 

comfortable with her English, so did not 

want to participate in the lesson. She was 

a state school student before she was sent 

to the private school. Thus, I arranged a 

parent’s meeting and took care of her. By 

the end of the semester she felt valuable 

and participated enthusiastically.  

1. What is the 

challenge? 

 

3. How would 

you cope with 

this situation? 

 

4. What 

motivated the 

student in this 

case? 

 

6. How would 

you deal with 

students’ low 

proficiency? 

 

5.  How should 

parents behave in 

such cases? On what 

topics do you think 

parental cooperation 

is necessary? 

1. .............................................................................. 

.................................................................................. 

2. .............................................................................. 
.................................................................................. 

6. .............................................................................. 

.................................................................................. 

3. .............................................................................. 

.................................................................................. 

4. .............................................................................. 
 ................................................................................. 

2. What could 

be the reasons 

for the 

challenge? 

 

5. .................................................................................................... 

........................................................................................................ 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Case 16: One of the 5th graders had no 

concentration and was arguing with friends all 

the time. I was desperate at first because I did 

not know how to cope with the misbehaviour. 

Then, I talked to the school counsellor, 

classroom teacher and the parents. They 

decided to prepare a behaviour chart to inform 

parents about the boy’s behaviour in the 

classroom. It’s important to support and 

cooperate within the school system because the 

boy understood that we were doing our best to 

help him. 

1. What is the 

challenge? 

 

3. How would 

you motivate 

the student 

again? 

 

4. What is the 

teacher’s role 

here? What’s 

wrong with her? 

 

6. What would 

your attitude / 

approach 

towards the 

student be? 

 

5. Do you think 

this solution was 

useful? How 

would you cope 

with the problem? 

1. .............................................................................. 

.................................................................................. 

2. .............................................................................. 
.................................................................................. 

6. .............................................................................. 

.................................................................................. 

5. .................................................................................................... 

........................................................................................................ 

3. .............................................................................. 

.................................................................................. 

4. .............................................................................. 
.................................................................................. 

2. What could 

be the reasons 

for the 

challenge? 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Case 17: One of the 4th graders violated the 

classroom rules all the time. First, I 

explained to her why we needed classroom 

rules and assigned her a responsibility as 

“an assistant” of the teacher. Assigning the 

responsibility to the student worked well. I 

was aware of the fact that assigning 

responsibilities engaged the student in the 

lesson more. 

1. What is the 

challenge? 

 

3. Do you think 

the teacher did 

the right and 

most effective 

thing? What else 

could have been 

done? 

 

4. How would 

you behave in 

this case? 

 

5. How should 

classroom rules be 

established in 

young learner 

classrooms? 

 

1. .............................................................................. 

.................................................................................. 

2. .............................................................................. 
.................................................................................. 

5. .............................................................................................. 

 ................................................................................................. 

3. .............................................................................. 

.................................................................................. 

4. .............................................................................. 

................................................................................... 

2. What could 

be the reasons 

for the 

challenge? 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Case 18: I mispronounced a word and the students 

made a correction, but they were wrong.  I got nervous 

because I lost my confidence in front of the students. 

Immediately, I checked the correct pronunciation of 

the word; my pronunciation was correct. It was my 

first experience with the higher level students and it 

was frightening. After this incident, I realised that 

teachers may make mistakes since English is not our 

native language. If I don’t trust myself and my 

abilities, how can I teach my students? This was my 

turning question and it will always be.  

1. What is the 

challenge? 

 

3. How would 

you react in 

front of the 

students? 

 

4. Do you think the 

current graduate 

novice English 

teachers’ proficiency 

levels are high 

enough to teach all 

student levels? 

 

6. How would you 

feel if you made a 

mistake 

(spelling/grammar, 

etc) in front of your 

students? 

 

5. What should student 

teachers do to develop 

their language 

proficiency levels at 

pre-service level? 

1. .............................................................................. 

.................................................................................. 

2. .............................................................................. 
.................................................................................. 

6. .............................................................................. 

.................................................................................. 

5. ................................................................................................... 

....................................................................................................... 

3. .............................................................................. 

.................................................................................. 

4. .............................................................................. 
.................................................................................. 

2. What proficiency 

level should be 

required from 

student teachers to 

be promoted as 

novice teachers? 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Case 19: One of the 1st graders in primary school did 

not answer the question when I asked him about the 

use of the present simple tense in the revision unit. 

After the class when I asked the reason for not 

answering, he said he was embarrassed in front of 

his classmates. I was surprised and confused. Then, I 

perceived that primary students needed more 

attention and understanding to keep their motivation 

towards the lesson. It seemed important to evaluate 

and assess each child according to his abilities and 

personality. 

1. Why did the 

boy behave like 

this? 

 

3. How can 

young learners’ 

motivation be 

increased in 

English lessons? 

 

4. Do you think the 

“question and 

answer” technique is 

an effective one to 

evaluate young 

learners? 

6. What would 

your attitude / 

approach 

towards the 

student be? 

 

5.  How should this 

age group be 

monitored and 

evaluated in the 

classroom? 

1. .............................................................................. 

.................................................................................. 

2. .............................................................................. 
.................................................................................. 

6. .............................................................................. 

.................................................................................. 

3. .............................................................................. 

.................................................................................. 

4. .............................................................................. 
 ................................................................................. 

2. How would you 

cope with young 

learners’ shyness 

and embarrassment 

in the classroom? 

 

5. .............................................................................. 

.................................................................................. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Case 20: In a mixed class of eight pupils in a 

primary school in Poland it was difficult to 

maintain discipline because students did not 

take me seriously and misbehaved. I was very 

angry but kept calm and waited silently in the 

classroom. This silence got their attention and 

they understood something wrong had 

happened. Primary English teachers should also 

be prepared for mixed classes and extra-

curricular lessons during their pre-service 

education. This is a very common situation in 

rural parts of Poland. 

1. What is the 

challenge in 

this case? 

 

2. What is a mixed 

class? How does it 

differ from other 

classrooms? 

 

3. Do you think 

ignorance or keeping 

silence is an effective 

classroom management 

technique? Why? In 

what ways? 

 

4. Are you well 

prepared to teach 

mixed level 

classrooms in rural 

areas? What are your 

needs? 

 

6. What would 

your attitude / 

approach 

towards the 

students be? 

 

5. Discuss the 

classroom dynamics 

and student population 

in rural parts of your 

country. How do they 

differ from Polish or 

other contexts? 

1. .............................................................................. 

.................................................................................. 

2. .............................................................................. 
.................................................................................. 

5. .............................................................................. 

.................................................................................. 

3. .............................................................................. 

.................................................................................. 

4. ........................................................................... 
 .............................................................................. 

6. ...................................................................................... 

.......................................................................................... 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Case 21: Students’ language proficiency level 

in L2 is too low in an eastern village in Turkey. 

Also, some of them are illiterate in L1 

(Turkish) due to their local language (Kurdish) 

interference. So, they have difficulty in reading 

and writing. I learnt that students in the east 

had problems related to L1 competency. Also, 

the classrooms are full of diverse populations, 

i.e. students from various ethnic backgrounds 

and cultures. So, I learnt that it was important 

to be able to address and involve all students. 

 

1. What is the 

challenge 

here? 

 

2. How can 

illiteracy in L1 

affect literacy in 

L2? 

 

3. How should 

language teachers 

approach and teach 

English to diverse 

student populations? 

 

4. What are 

effective 

techniques to 

engage all students 

in the lesson? 

5. Do you think having 

diverse student 

populations in the same 

classroom is a weakness 

or strength? Why? 

1. .............................................................................. 

.................................................................................. 

2. .............................................................................. 
.................................................................................. 

5. ............................................................................................... 

 .................................................................................................. 

3. .............................................................................. 

.................................................................................. 

4. .............................................................................. 
 .............................................................................. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Case 22. On my first day at school I was with 5th grade 

students. They asked me the reason why they had to learn 

English, and added that they did not want to study English 

because it would be useless for their school life. Their 

notion was based on the changing examination content 

from which English and some other subjects had been 

removed. I was angry and anxious about their 

unwillingness and lack of motivation to use L2. I observed 

that the students who were from underdeveloped regions 

were not conscious about the necessity of learning English 

in the global world. I would suggest that the video-

recordings of students from different contexts in Turkey 

and around the world should be introduced during pre-

service education programme. 

 

 

1. How would you 

feel and react to such 

a group of students 

on your first school 

day? 

 

2. How would 

you motivate 

them to learn 

English? 

 

3. How does the 

national examination 

system in your country 

affect students’ 

attitudes and learning 

styles in English 

lessons? 

 

4. How else can 

student teachers’ 

awareness about 

working conditions in 

underdeveloped 

regions be increased? 

Do you agree with the 

teacher? 

 

5. How could pre-

service teacher 

education 

programmes be 

updated based on 

these challenges? 

1. .............................................................................. 

.................................................................................. 

2. .............................................................................. 
.................................................................................. 

5. ............................................................................................... 

 .................................................................................................. 

3. .............................................................................. 

.................................................................................. 

4. .............................................................................. 
.................................................................................. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Case 23: I was teaching 8th graders in a remote village in eastern 

Turkey. In the 3rd unit, the theme was cooking. Throughout the 

unit there were target vocabulary items, dialogues, visuals, and 

listening recordings of intercultural food types such as pizza. In 

the pizza making steps, one of the students asked me whether the 

pizza tasted delicious or not. I was shocked and sad then because 

I realized that none of the students in the class of 27 had ever 

tasted pizza before. However, the coursebook by MONE has 

been prepared from an international perspective and included the 

unit “food and cooking steps”. Since students have never 

experienced such cooking styles and food types, they wondered 

about the taste, so could not understand the unit and cooking 

steps enough. I think that the content and syllabus should be 

prepared based on the cultural and social background of target 

students. 

 

1. What is the 

challenge in this 

case? 

 

2. How should 

the teacher 

have behaved? 

 

3. How would you 

teach the same unit if 

you were the teacher? 

What kind of teaching 

materials would you 

need to teach this 

theme? 

 

4. Do you think course 

books should include 

such international 

themes in units as 

food, culture, tourism? 

Why? 
6. What else can be 

done to meet students’ 

academic, social and 

cultural needs in 

English classrooms? 

5. How should themes, 

target language skills 

and structures be 

prepared in course 

books? 

1. ......................................................................... 

.............................................................................. 

2. .............................................................................. 
.................................................................................. 

6. .............................................................................. 

.................................................................................. 

5. ................................................................................................... 

....................................................................................................... 

3. .............................................................................. 

.................................................................................. 

4. .............................................................................. 
.................................................................................. 


